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SJC - DoubleTree by Hilton Courtesy Shuttle Stop – Pick-Up & Drop-Off  
Hotel Courtesy Shuttles pickup passengers at Mineta San Jose International Airport (SJC) from the Courtesy Shuttle Stop 

(see map) conveniently located at the: 

• Terminal A Ground Transportation Island to the left of Baggage Claim, STOP # 8 OR 
• Terminal B at the Ground Transportation Island directly across the street from Baggage Claim, STOP #10.  

 
 

Terminal A 

ANA 

American Airlines 

Delta 

Hawaiian Airlines 

 

 

 

 

Jetblue 

United 

US Airways 

Volaris 

 

 

Directions for Shuttle 

• Walk out of the airport from baggage claim and make a left, walk down 
the side walk, past all of the cabs and cross the street to the center 
Island to STOP #8 listed on the map above. Stop #8 should be marked 

Hotel Shuttles/Scheduled Buses. 

• Courtesy Phone for DoubleTree by Hilton is located inside the baggage 
claim area. Please call for pick up at (408) 437-4000 then Dial 0 for the 
Operator. 

Terminal B 

Alaska Airlines 

Southwest 

 

 

 

Directions for Shuttle 

• Walk out of the airport from baggage claim, cross the street to the center Island and turn 
right and walk to Stop #10 listed on the map above.  Stop #10 should be marked Hotel 
Shuttles/Scheduled Buses. 

• Courtesy Phone for DoubleTree by Hilton is located inside the baggage claim area. Please call 
for pick up at (408) 437-4000 then Dial 0 for the Operator. 

***The Courtesy Shuttle To and From the DoubleTree by Hilton San Jose is available***  
from 5:00 AM to 11:00 PM (Based on availability) 

NOTES: Departing from Hotel: Shuttle runs every 20 minutes 

Departing from Airport: Must call after collecting luggage 

https://www.flysanjose.com/hotel-shuttles

